Upton Patient Survey 2016

Key information charted



Charts and figures information

* Charts have been created directly from the
Data collated by MORI as part of the national
GP Patient Survey for 2015/16

* The charts compare the Upton Surgery results
with the average results that represent all of
the surgeries in South Worcestershire CCG as
well as the National Surgery average.



Ease of getting through to someone at GP surgery on the phone

m Upton% MmCCGAvg% ®m National Avg %

56

Very easy Fairly easy Not very easy Not at all easy Haven't tried

Upton Patient Survey 2015



Helpfulness of receptionists at GP surgery

EmUpton% MCCGAvg% ® National Avg %

56

Very helpful Fairly helpful Not very helpful Not at all helpful Don't know

Upton Patient Survey 2015



Able to get an appointment to see or speak to someone

mUpton% MmCCGAvg% ® National Avg %

Yes Yes, but | had to call back closer to No Can't remember
or on the day | wanted
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Convenience of appointment

mUpton% MCCGAvg% ™ National Avg %
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Very convenient Fairly convenient Not very convenient Not at all convenient
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Overall experience of making an appointment

HUpton% MCCGAvg% ® National Avg %
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Very good Fairly good Neither good nor poor Fairly poor Very poor
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Impression of waiting time at surgery

B Upton% BCCGAvg% ® National Avg %

66

60
58

I don't normally have to wait too long | have to wait a bit too long | have to wait far too long No opinion / doesn't apply
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Rating of GP giving you enough time

EmUpton% MCCGAvg% ® National Avg %

38
36

0 0

Very good Good Neither good nor poor Poor Very poor Doesn't apply
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Rating of GP listening to you

mUpton% MmCCGAvg% m National Avg %

66

0

Very good Good Neither good nor poor Poor Very poor Doesn't apply

Upton Patient Survey 2015



Rating of GP explaining tests and treatments

mUpton% MmCCGAvg% m National Avg %

10

1 1 1
|

Very good Good Neither good nor poor Poor Very poor Doesn't apply
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Rating of GP involving you in decisions about your care

mUpton% MW CCGAvg% M National Avg %

10

Very good Good Neither good nor poor Poor Very poor Doesn't apply
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Rating of GP treating you with care and concern

HmUpton% MWCCGAvg% ® National Avg %

62

10

Very good Good Neither good nor poor Poor Very poor Doesn't apply
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76

69

Yes, definitely

63

Confidence and trust in GP

HmUpton% MWCCGAvg% ® National Avg %

Yes, to some extent No, not at all

Upton Patient Survey 2015

Don't know / can't say



Very good

Good

Rating of nurse giving you enough time

H Upton% MCCGAvg% [ National Avg %

1 1
I .

Neither good nor poor Poor Very poor
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14
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Doesn't apply



Very good

Good

Rating of nurse listening to you

H Upton% MCCGAvg% [ National Avg %

1

Neither good nor poor Poor
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Very poor

13 14

11

Doesn't apply



Rating of nurse explaining tests and treatments

HmUpton% MWCCGAvg% ® National Avg %

1 1 1 1
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Very good Good Neither good nor poor Poor Very poor Doesn't apply
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Rating of nurse involving you in decisions about your care

HmUpton% MWCCGAvg% ® National Avg %

10
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Very good Good Neither good nor poor Poor Very poor Doesn't apply
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Rating of nurse treating you with care and concern

HmUpton% MWCCGAvg% ® National Avg %

61

Very good Good Neither good nor poor Poor Very poor Doesn't apply
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72

67

Yes, definitely

62

Confidence and trust in nurse

HmUpton% MWCCGAvg% ® National Avg %

Yes, to some extent No, not at all
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13
10

Don't know / can't say



Satisfaction with opening hours

HmUpton% MWCCGAvg% ® National Avg %

Very satisfied Fairly satisfied Neither satisfied nor Fairly dissatisfied Very dissatisfied I'm not sure when my GP
dissatisfied surgery is open
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Is your GP surgery currently open at times that are convenient for
you?

mUpton% MCCGAvg% ™ National Avg %

Yes No Don't know
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Overall experience of GP surgery

HmUpton% MWCCGAvg% ® National Avg %

62

Very good Fairly good Neither good nor poor Fairly poor Very poor
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Recommending GP surgery to someone who has just moved to the
local area

H Upton% MCCGAvg% ® National Avg %

Yes, would definitely Yes, would probably Not sure No, would probably not No, would definitely not Don't know
recommend recommend recommend recommend

Upton Patient Survey 2015



